
Lucet™ at Home delivers care to high-risk 
members, wherever they call home 
For members with chronic conditions, barriers to care can lead to complications, unexpected 

hospitalizations, rising costs and a decline in quality of life. Lucet™ at Home provides a direct path 

to better health by delivering holistic, patient-centered care where it’s needed most.

Behavioral Health Connection to Care

Longitudinal CareIn-Home Assessments
Comprehensive in-home evaluations by 

licensed providers to assess health  
needs and support care. 

Coordinated whole-person care — clinical, 
behavioral and social — to improve health 

outcomes and quality of life. 

15 minutes with 
physician in traditional 

care models

Top 10% of high-cost 
members drive 60%  
of health care spend1 

49% higher costs for 
members with chronic 

condition plus behavioral 
health (BH) condition2

Our in-person model 
provides 3x more physician 

time, uncovering issues  
often missed.

Our care team screens for 
behavioral health needs 

and connects members to 
specialized care early.

Our whole-person care 
identifies high-risk members  
to close care gaps, reduce 

hospitalizations and increase 
healthy days at home.

Standard model The Lucet difference
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About Lucet  
Lucet is transforming health care by combining advanced technology with compassionate, whole health care. We deliver 
integrated behavioral health and medical services making care more connected, accessible and personalized than ever before. 

Powered by next-generation platforms and real-time data, our model ensures seamless coordination between people,  
providers and support teams. From in-home visits to behavioral health care navigation, we tailor every experience to meet  
every individual’s unique health journey. 

To learn more, visit LucetHealth.com

Whole Health Assessments 
Ensure members’ needs are aligned with  
care plans and health plan resources. 

Medical and Behavioral  
Health Gap Closure 
Keep members up to date with necessary 
preventive care and treatments.  

Care Delivery 
Extend PCP and specialist reach into the  
home to support comprehensive treatment  
of chronic and acute conditions.  

Accurate Hierarchical Condition 
Categories (HCC) Documentation  
Ensure appropriate reimbursement for the 
resources dedicated to member care.

Medication Management 
Promote safe and effective medication use 
through reconciliation, ongoing management 
and adherence coaching. 

Social Determinants of Health (SDoH)  
Screening & Coordination 
Address transportation, food insecurity  
and other barriers to care.

Impact and Results
By delivering care at home, Lucet™ at Home addresses needs that are often missed in traditional settings  

to drive improvements in risk score accuracy, quality measures and health outcomes.

     27% 
reduction in total  
medical expenses 

     5 days
avg. time to a behavioral health 
appointment with NavConnect™

     26%
reduction in admissions 
compared to similar peers 
without at-home care 

     20% 
increase in CMS 
reimbursements through 
accurate risk adjustment  

     91% 
of members agree: “My 
care team makes it easy  
to get the help I need.” 
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