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       Improved Access. Faster Care. Better Outcomes.  
Enhance your behavioral health ecosystem with Lucet, the only end-to-end  
solution enabling member connection to care across acuity through  
tailored patient-provider matching.  

Let’s better behavioral health, together.
Scan to learn more at  
LucetHealth.com

Navigate & Connect reduces medical costs 
by matching members to the right care
Navigate & Connect combines a cross disciplinary team of compassionate care navigators and clinical case 

managers with an advanced technology platform. It delivers an end-to-end solution that connects members 

to high-quality behavioral health care across the entire acuity spectrum.   

Members who were directly scheduled and connected to care with Navigate & Connect had significant cost 

savings compared to members who navigated and found care on their own.  For the almost 3,000 members 

connected to their matched provider, a health plan had an estimated annual cost savings of $8M.

Cost Savings  
(Navigate & Connect vs. Self-Navigation)

PMPM Medical Cost

12 Months Before  
Connection to Care

12 Months After  
Connection to Care

$1,084

$1,090
$1,164

$1,396
PMPM Inpatient Admissions

Members seeking  
care on their own

Members using 
Navigate & Connect

$227 PMPM  
cost difference

18.62% 
Reduction in Admissions

6.12% 
Increase 

in Admissions

Members seeking care on their own

Members using Navigate & Connect

Navigate & Connect achieved  
validation for savings from  

the Validation Institute. 

$227
per member per month 

(PMPM) reduction in total 
medical expenses

$2,724
in annual 

cost avoidance 
per member

~18.6%
reduction in  

inpatient utilization




