
Through flexible solution offerings, our services wrap around your existing resources 

and are packaged under your brand to provide a seamless member experience. 

Behavioral health care  
simplified from end to end

Health Utilization 
Management

Case 
Management

 Navigate & Connect 
Our tech-enabled front door to faster care navigation.

Autism Resource Program 
 Our Autism Resource Program  

collaborates directly with family 
members, providers and health plans.

Substance  
Use Disorder 
Our specialized clinicians  
assess risk and provide  

educational resources to triage  
members  to the right provider.

24/7 Crisis Support 
Our clinicians offer evaluation and crisis 

intervention triage to network providers and 
digital resources across the continuum of care. 

Network Enhancement 
Our technology amplifies your network  

through recruitment, management and  
measurement-based outcomes. 

Utilization 
Management 

                Our specialized clinical services 
ensure that care is clinically  

appropriate, evidence-based  
and cost-effective.

Care Management 
Our care managers integrate whole-person 

care through post-discharge follow-up, complex 
condition management and care coordination. 

The Lucet Difference

Quality member-centric focus on behavioral health
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LucetHealth.com

Align and amplify your behavioral health ecosystem 

       Improved Access. Faster Care. Better Outcomes.  
Enhance your behavioral health ecosystem with Lucet, the only end-to-end  
solution enabling member connection to care across acuity through  
tailored patient-provider matching.  

Let’s better behavioral health, together.
Scan to learn more at  

LucetHealth.com

46% reduction 
in ER visits

32% fewer 
inpatient admissions

2:1  
provider capacity

27% decrease 
in readmission rates for SUD 

Under 30 seconds  
avg. speed to answer crisis calls

22M+ covered 
lives in all 50 states

$227 PMPM 
reduction in total medical 
expense with care navigation

Our Results 

Immediate impact  
on access

Improved Access
Consolidate all in-network providers 
to match member needs to provider 

availability in real time. 

Faster Care
Connect all members to clinically 

appropriate treatment based  
on acuity and preferences in  

as little as one day. 

Better Outcomes
Leverage our proprietary Behavioral  
Health Index (BHI®), an acuity index 

registered with the Joint Commission, for 
measurable population insights.


